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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identitied in data line <030> 

<039> Contact Email Address: 
Email ot the person identitied in data line <030> 

<100> Service Quality Improvement Reporting 

230864 

Verizon SOUtb Inc. DBA Nort:h Carolina 

2015 

Alan J. Buzacott 

2025152595 ext.. 

al an. buzacotteverizon. coa 

(comp/et• atto<Md worlrshttt} 

(compkt• otto<Md worlrshttt} <200> 
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Outage Reporting (voice,_) ___ ... 
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<300> 
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Mobile 1:===============: Number of Complaints per 1,000 customers (broadband) 
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Service Quality Standards & Consumer Protection Rules Compliance 

<700> Company Price O erings (voice 

(cht<k to lrtdicoto crrtiflcation} 

(ottocMd descrlptlw docUIMilt} 

ottO<Md desalptlw docummt) 

<710> Company Price Offerings (broadband) (comp/et• ottoch<d worlr•h•etJ 
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<1100> Terrestrial Backhaul (Y/N)? @ Q (lfnot,ch«lctotndlcot•certif/cotionJ 
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<1200> Terms and Condition for lifeline Customers 

(complete ottochftl worlrshHt) 

(comp~te ottodW worlrshttt) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Wor1csheet 

lnduding Rote-of-Return Carriers affiliated with Price Cap Local Exchange Cartlers 
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(l(IO) Se,rvla. ~allty l~nt RelJ0'1inc•. 
'oata ~'°"'9 · 

<010> Study Area Code 

~~ .~ to ;. 

230864 

<015> Study Area Name Verizon South Inc. OBA North Carolina 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regardln& this data Alan J. Buzacott 

<035> Contact Telephone Number - Number of person identified in data line <030> 2025152595 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> al an. buzacott9Verizon. com 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan• on file with the FCC, as it relates to your provision of 

voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

(yes/ no) 

(yes/ no) 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The Information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

® 
00 
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July 2013 _ 
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(ZOO} Setvlce 0utaCa Reportiftl cVok:e) '~ 
Deta Colectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact res_arding this data 

<035> Contact Telephone Number · Number of person identified in data line <030> 

<039> Contact Email Address · Email Address of person identified in data line <030> 

<220> 
HORS 

Reference Outase Start Outa&e Start Outa&e End Outage End 

230864 

Verizon SOutb Inc. DBA North Carolina 

201 5 

Alan J. Buzacott 
2025152595 ext. 

alan . buzacotteverizon.coat 

Number of 911 Facllltles 

Number oate llme oate llme Customers Affected Total Number of Affected 
Customers (Yes/ No) 

- - 4 ~00 ... ~·-'- - J 

···- '-•--L.. - - ,1, .. ·~ 

"' FCCForm481 
t; ~ 

OMB Control No. ~OMB Control No. 306G-all9 
Jutv ii:ia , ... ' · "b .. ., $1' 

Old This Outace 

Service Outace Affect Multiple 

Description (a-It StudyArus Service Outac• Preventative 

all that aDDlv) (Yes/No) Resolution Procedures 
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~ 
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<010> Study Area Code 230864 

<015> Study Area Name Verizon SOUt b I nc. OBA North Ca rolina 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regard_lng this data AMn_ oL_Jl_uzacoct 

<035> Contact Telephone Number - Number of person Identified in data line <030> 2025152595 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> alan. buzacotteverizon . C0111 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge r:g 
<703> - dd!l> · ~i -~''..,..ah . ~.:'f~, -~ .. ~:·.i ·~ -;:;....z , ·:. :·" • 

' . ~an. _, -~ .• . . .,_ .... ~. ... ,. 

Residential Local 
State Exchanae (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Une Cha111e 

c-- -~ ·--i..-...i -·--'--!..--• --- -- - - --

~ii .":;;::.:-u:~·,. i:.; 

State Universal Service Fee 

os::nAf'TS::n l=()Q Pl IRI 1r. IN~Pl=r.Tl()N 

.. 

~- ~-~ -- 1 .:J!., , .; .... ~- ' ~I ...,,..,, 
Mandatory Extended Area 

Service Cha111e Total per line Rates and F-
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<010> Study Area Code 230864 

<015> Study Area Name Verizon SOUth I nc . OBA North Carolina 

<020> Prosram Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Alan J . Buzacott 

<035> Contact Telephone Numbef" • !'umbe< of person Identified in data line <030> 20251525 95 ext . 

<039> Contact Email Address · Email Address of person identified In data line <030> a.lan .buzacotteve ri zon .coca 

<711> r::;;·- - ~::.~ ~~~-- ~-~ ·"~4.b/· :• ~ ) ~~ ·~~-· CZll.. < . :.,ii..~i .. ~~~-~cd'!: CldJ>- .... 1; ~. .alb'· ,_ .••. di> . - I ~. -- ..,., ..... '""'~ "" ~ .... ''.:..'-: . .. 41> .·. ·~ J .. ~ 
Broadband Service • usace Allowance 

State Regulated Download Speed BroadlNlnd Service • usaae Allowance Action Taken When 
State ExchanJte llLECI Resldentlal Rate fffs Total Rate and Fees (MbDSI UDload Soeed (Mbps) (GB) Umlt Reached (~/ect} 

~-- _ ...... __ _ ..... 
- -- - -

- L-.. _., ,,_, ·--· 

REDACTED FOR PUBLIC INSPECTION 



<010> Study Area Code 230864 

<015> Study ~a-~ame _ _Verizon_South_rnc_ _ _DBA_ NOrt.h _CArolina_ 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact reg!rd_irlg_!_hl~da!a _ _ __ _ _ l\!an J. au~tt 

<035> Contact Telepll_one N_l)mber -_Number of j>l!rson identified in data line <030> 2025152595 ext · 

<039> Contact Email Address· Email Address of person Identified in data line <030> alan.buzacotteverizon.com 

<810> Reec>rtlrli Carrier Verizon South Inc. 

<811> Holding_Co_mlla11y 

<812> Ope_1<1tirlg_Corripal'ly Verizon SOUth Inc . 

., .. '1;:. " 1~ 

;ill 

<813> I ·J~:~~ ~.,,~· --~ ..... w~-~-:--<d> ·~ ~~:~· ~-1~- -=;t - ~'.t'~i~./~~'. .. ;-,~' ·.:sf~(";;."l..:r . .. 'Jf<':r. -;:~<a3> ~ ... '-.'IC- ---~ .. '! ' ·-~ 

Affiliates SAC Doing Business As Company or Bland Designation 

- ~ee am -ched wort<srn !et-

~.-,...A ,...,.e n Cl"'IO DI 11:21 I~ 11'\J~Pr=r.TION 

.. 



<010> Study Area Code 230864 

<015> Study Area Name Verizon south Inc. OBA North Carolina 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Alan J . Buucott 

<035> Contact Telephone Number - Number of person identified in data line <030> 2025152595 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> alan.buzacott9Verizon. CM 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 
to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processe.s 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements • 

I I 
Select 

(Yes,No, 
NA) 

~ 

Name of Attached Document 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regard ing this data 

<035> Contact Telephcme Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

23086' 

Verizon South Inc . OBA North Carolina 

2015 

Alan J. Buza.cot t 

2025152595 ext. 

ala.n . buz:acoc t.everizon. com 

- .- ... • ,....,.. ... '"' r-"n n1 IDI 1r- 1'-ICOS::f'Tl(UJ 



. 

<010> Study Area Code 230864 

<015> Study Area Name Verizon Sout.h Inc. OBA Nort.h CArolina 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Alan J . Buza.cott 

<035> Contact Telephone Number - Number of person identified in data line <030> 202515 2595 ex t. 

<039> Contact Email Addre.ss - Email Address of person identified in data line <030> alan .buz.acot teveri z.on. com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

[------------ --------------- ----] 

<1220> Link to Public Website HTTP 

#Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan . 

D 

ID 

(bd 

Name of Attached Document 

.... ........ ""'-rr-n r-1"'\n 01 IOI I f' 11\l~O a::f"Tl()N 

.. 



<010> Study Area Code 230864 

<015> Study Area Name Verizon South Inc . OBA North Carolina 

<020> Program Year ______ 2015 

<030> Contact Name - Person USAC should contact regarding this data Alan J . euzacott 
<035> ContactTelell_honl!_tj~mber-Number of person Identified In data line <030> 20 25152595 ext . 

<039> Contact Email Address - Email Address of 11erson identHi_ed in data_li_ne <030>_ alan~bllzacot_teverizQn .coon 

,__ " . ~ 
~· 

0¥J(Ollb9Jllo. ~Conlrd_tto. ~ 
• JulJ'JGU ,,. -

CHECK the boxes below to note compllance as a recipient of Incremental Connect Ameriai Pi...se I support. frozen Hlch Cost support. Hlch Cost support to offset a«ess ci...rge reductions, and Connect America Phase II 
support a.s set forth In 47 CFR f S4.313(b),(c),(d),(e) the Information reported on t his form and In the documents attached below is accurate. 

<2010> 
<2011> 

<2012> 

<2013> 

<2014> 
<2015> 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I ntportlnc 
2nd Year Certification (47 CFR § 54.313(b)(l)} 

3rd Year Certification (47 CFR § 54.313(b)(2)} 

Price Cap Canier Recelvine Frozen Support Certiflaitlon {47 CFR f S4.3U(a)} 
2013 Frozen Support Certification 
2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support (47 CFR § 54.313(d)) 
Certification Support Used to Build Broadband 

Connect Amerlai Phase II Reportlnc {47 CFR § S4.313(e)) 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide t he number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
EJ 

§ 
ID 

Interim Progress Community Anchor Institutions r---- I 
Name of Attached Document Listing Required Information 

REDACTED FOR PUBLIC INSPECTION 

• 

.. 
~' 



<010> StudyAruCOdt ----~lO_lU 
<01S> Study Aro Name Yerbon _South Inc, _DBl\ _North_C.uolin_.ac 
<020> Pf'Olram Year 2015 
<030> contact Name - Person USAC should contact rwsalltiiiLth~_d~~ _ __ _ _____ Al!lri__J_L~uu_co_t_~ 
<035> contact Telephone Nurn"-r-Numbet-of person identified in data line <030> 2025152595 ext 
<039> Conttct Email Addreu · Emalt Address of person identified in data line <030> al an ......buz.a.c~i.zon.....com._ 

CHECK the bOlles below to nole compllanc:e on Its 11"9 --q!Allty.,.... !pun..-to 47 CFR t 54.202(•11 and, for ptMWty Mid anlefS, .......inc cornpllance wftll the flnandal repcwttns ~Mt f- In 47 
. C1lt t 54Jll(f)(2). I tu.Uwceftlfy-tlle ~~on this 1'ltm and In the documents lltadiecl below Is --

1 I (3010) .......... Report on S Y- Plan 
Mlloslono CertHicatlon (47 CFR § 54.313(1)(1Ki)) 

Name of - Document usur.c Rtqt.llrtd rnf<lnNltlOn 

Please check this box to conform that the attached dOcument(a), on line 3012 contains lhe required information pursuant to 
(3011) §54.313 (f)(1)(ii), the canier ahan l)(ovide lhe rumb«, mimes, and addresses of oommc.riity anchot institUions towhicti began 

l)(OViding access to broadband secvioe in the preceding calenc:lw year. D 

(3012) Community Anchor Institutions (47 CFR § S4.313(f)(l)(U)) I I 
Name of - Document Listilll Required lntonnalion 8 8 

(3013) Is your company 1 Privately Held ROR C&rrior {47 CFR § 54313(1)(2)) (Yes/No) , _ 
(3014) If yes, does your company file tho RVS annuol ropon (Yes/No) 

Please choc:lt those boxes to oonlirm that Che atladled docunenl(s). en line 3017, oontaina the required irtonnation punuant to§ 54.313(1)(2) oompiiance requires: 

(3015) Electronic copy ohheir annual RUS 1'9ports (Operatln& Report for ID 
Tolecommunlcotions -) 

,~ .. , ...., ... , ........ _ ...... _... ........... .,..,f... n::t I 
· · -·· ... •• 1 

(3017) If the ruponso is yes on lne 3014, attaclt yooircompany's RUSannUll 
report and Ill roqul~ documentation 

Mame of Attached OocurMnt W'af'll KeQUlrea 1nTormauon 00 
(3018) If tll• -se 1$ no on line 3014, Is yooir company •udlted? 

If the r.sponse Is yes on li<lo 3018, pluse chedt the boxes below to 
confirm your submlsslorl, on Une 3026 P11rsuont to§ $4.313(1)(2), contains 

(Yes/No) • 

(3019) fitllor a copy of th•lr audited financial SUtement; or (2) •financial report In o lomwrt comparablo to RUS Operatin& Report for T•le<ommunlcotlons 

(3020) Docunent(s) for Balance Sheet, Income Statement end Statement of Casi\ Flows 

(3021) Man .. emont lotter issued by the Independent certified public accountant th.t ptffor1Mcl tho company's finandal audit. 

(3022) 

If !!lo response ls no on line 3018, plNse <hed< tho - below 
to confirm your submission, on lint 3026 pUrsuant to f 54313(1){2), 
contains: 

Copy of their financial statement which has boon subject to review by an 
Independent oertified public ocx:ountant; 0< 2) a tiMncilll 1'9port In a 
format comparable to RUS OperatJnc Report for Tolocommunicotlons 

CJ 
D 
D 

ID 
Borrowers, _.... 

(3023) Undo<1ylnc Information subjected to a r.Mew by an lnd--1 oertifled 1--J 

~- ra (3024) Unde<lytnc Information subj4(ted to on ottk:er c:ertiflcation. ,.,,,, _., ......... - ..... - ... - ... r....... I 
2 . ! 2 ". j 

(3026) Attach the worbhMt HstinC reqlJlred information 

Nonie Of AttKhed i'.:iOc:Unie<lt 1JS1mC KeqUlreCI rnrormot>on 

ocnAr.TFn FOR PUBLIC INSPECTION 

.... _ 

.. 



<010> Study Area Code 230864 

<015> Study Area Name Ver i zon South Inc. OBA North Carolina 

<020> PrOj!am YHr 2015 

<030> Contact Name - Penon USAC should contact regarding this data Alan J. Buzacott 

<035> C.OntactTelephone Number - Number of person Identified In data line <030> 2025152595 ext . 

<039> Contact Email Address - Email Address of person Identified In dm line <030> alan .buzacott.,,erhon .CCIII 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Acx:uracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

c.rtlfy thlt I 1m an officer of the reportln1 carrier; my respomlbilltles lndude ensurlns the accuracy of the annual reportlna requlr-.nts for unlvenal seMc:e support 
edplents; and, to the best of my lcnowled1e, the lnform1tlon reported on this form end In 1ny -c:hments Is 1ccurate. 

Name of Re rtln carrier: Verizon South Inc. OBA North Carolina 

· nature of Authorized Officer: CERTIFIBD ONLINE Date 06/26/2014 

sltlon of Authorized Officer: Assistant Controller 

one number of Authorized Officer: 9085593924 ext. 

230864 Fill11 Due Date forthis form: 07 /Ol/2014 

Person• willfully makinl fllse st.otements on this form can be punished by fin. 0< fomlture under the Cornmunlc:lllons Act of 1934, 47 U.S.C. ff 502, S03{b), 0< flne 0< lmprison..-t 
und4r Titfe 18 of the United States Code, 18 u.s.c. § 1001. 

REDACTED FOR PUBLIC INSPECTION 
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Attachments 
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(200) Sef'Vb Outaae Reportin& (Voice) 

~ta~Fonn 

FCCForm481 

OMB Control No.~~/OMjl',Control No. ~~19 
July 2013 ·)-, ..;..;: . .. . ~ 

" 

<010> Study Area Code 230864 

<OlS> Stucly Area Name Verizon South Inc. OBJ\ llOrtb Carolina 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding thl.s data Alan J . Buzacott 

<035> Contact Telephone Nljmber - r.iumber of person Identified In data line <030> 2025152595 ext. 

<039> Contact Email Address • Email Address of person identified In data line <030> alan.buzacott.-Verizon.com 

<220> 

b b2 b. - - b4: -- ~ - - <f> -
HORS 911 Did This Out.,.. 

Outage Outace Number of Total Fad lltles Sen/Ice Outap Affecl-ple 
Reference 

OutageSta1 Start Outap Encl Encl CUstomers Number of Affected Descllptlon (Check Service Outage Preventative 
Number 

Study /Ilea 

Date Time Date Time Affected Customers Yes/Nol all that apply) (Yes/No) Resolution Procedures 

I- - - - - 1-. -

RFnAr.TFn J=()R Pl JRI 1r. INl=\PFr.TION 



<010> Study Area Code 230864 

<015> Study Area Name Verizon Sout h Inc. OBA North Carolina 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regardi_r\( this data Ala n J. suzacot t 

<035> Contact Tele~h0f14!_Number - Number of person identified in data line <030> 2025152595 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> a l an. buzacotteve rizon. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

- ,,. ~ -;;;;r~.r ~ • . Qb. ;.;;'t,. 

I l/l/2014 I 

~t:~ dll>~. ~~~ ·.~ ~t-._:··-~:~·. i, ~~ ... ~.'. .. _._ ... _;~~.( 
Resldenti.I Local 

. ,};.-l:.·~. ·.~!¥5-A· ...a. .a~ "::t'· -~ 

SUlte ExchanH (ILEC) SAC(CETC) RateTVPe Service Rate State Subscriber Line CNrn State Universal Service Fee 

NC KNOTTS ISLAND FR 

REDACTED FOR PUBLIC INSPECTION 

,.. 

·• 
·11 

I~-· .. .. ~~~·: -· -- -......J~ , '\ -
~·. 1·!." ,-. elf>, .(' I·. 

Mandatory Extended Area 
Sefvlce Cham Total per line Rates and Fee 



( 

~ 

<010> Study Area Code 230864 

<015> Stud'r' Area Name Verizon South Inc. DBA North Carolina 

<020> PrQifam Year 201S 

<030> Contact Name · Person USAC should contact re~rding this data Alan J. Buzacot t 

<035> Contact Telephone Number· Numbef of ~erson Identified In data line <030> 2025152595 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> alan.buzacotteverizon.com 

<711> 
~ - · ·~ -··••~ _t! .., .·:\'!!SW' . .-.1 ~- .... ~ __ ... ·· __ !.~.JW!-~1:?,~·~ .... -~~~.~- ~&--~r .. . __ .__£..- ...;. .... ~~~!5 _,_~--?s - · .. ·r.a11~ .... ·.~.(.(·1 ... :!'°-~ - · . ..ft;.,.'1c.! .. !~ 'f~~.s: ...... .. . .. . . . . ..... •";, ··. ..· _... \, ._ ... -~-- -. ' · ':-~ .. -· .. '~i"'. ·- ·--·.. _.:.,,... ·:: -· _...,, .... ·,•' ~~ ~- ··~ ' ' I~, • ·- • 4114> :; .· ~ ~ u~f"-q-J'; t" 11.;j. _ 

State Exchange (llEC) Residential State Regulated Total Rates Broadband Service • Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps} When limit Reached {select} 

NC All ·- Other , No LJ.mit on Usage Allowance 

All 
NC - -- -- ..... Otller, No Limit on usage Allowance 

All 
NC 1.- -- Other, No Limit on usage Allowance 

NC All .. J..... -- .. -- Ct.Iler, No Limit on Usage Allowance 
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<010> Study Area Code 230864 

<015> Study Afj!a_Narn~e Ve rizon Sout h Inc . OBA North Carolina 

<020> Program Year 2 015 

<030> Contact Name - Person USAC should contact regarding this data Alan J. Buzacott 

<035> Contact Telephone Number - Number of person identified in data line <030> 2025152595 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> alan.buzacott•verizon.cOC11 

<810> Reporting Carrier Verizon South Inc . 

<811> Holding_Compa_ny 

<812> O~ratLngCompany Verizon South Inc . 

<8'13> r~ "1:;::r=".'~""~~ ~ .. ~~~.~:..~!' ... ~J· ... ~- · :-cal>~~-==~:i,~~.~; ... ~;. · ~J·f~~~··_::r;..._":!_J ..: ·:ir."·L~".:"' ""°" ~~, . ·.: •1 :·" 1~.!~~ .. ~·r ·~ '~ . ~ .~ .~.~ - -~~-,~~ 1.~'°r~7"~:fi,M!) 

Affililte5 SAC Dot111 Busineu As Company or Brand Designation 

Verizon New Enqland Inc. 115112 Verizon 
Verizon New Enqland Inc . 585114 Verizon 
Verizon New York Inc. 155130 Verizon 
Verizon New Jersev Inc. 165120 Verizon 
Verizon Pennsylvania LLC 175000 Verizon 
Verizon North LLC 17010 Verizon 
Verizon North LLC 170170 Verizon 
Verizon North LLC 170201 Verizon 
Verizon Marvland LLC 185030 Verizon 
Verizon Virainia LLC 195040 Verizon 
Verizon Florida LLC 210328 Verizon 
Verizon Delaware LLC 5 '5010 Verizon 
Verizon Washi ngton D.C. Inc . 575020 Verizon 
Verizon California Inc. 542319 Verizon 
Verizon Calif ornia Inc. 542302 Veri zon 
GTE Southwest d/b/a Verizon Southwest 442080 Verizon 
GTE Southwest d/b/a Verizon Southwest 442154 Verizon 
Verizon South Inc. 190233 Verizon 
Verizon South Inc. 19 0479 Verizon 
Verizon South Inc. 230864 Verizon 
MCimetro Access Transmission Services LLC 449007 Verizon 
RSA 7 Limited Partnership 359070 Verizon 
Iowa 8 Monona Limited Par tnershio 359071 Verizon 
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<010> Study Area Code 23086• 

<01S> Study Area Name Verizon south Inc. DBA North carolina 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact re~dJ"B this data Alan J. suzacott 

<03S> Contact Telephone Number - Number of_J)E!rson identified in data line <030> 2025152595 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> al an. buzacott•verizon. com 

<810> Re~rtinll Carrier Verizon South Inc. 

<811> Holdinll Comeany 

<812> oeeratin11 Comeany Veri1on South Inc. 

<813> ('71'.~;{ <1(:" - <.k --_•,.· ~ .·,:t.~'<n:<:~ ,,,~-.,_-;:,. ,)'"":.'4i..~·~ ... ~ I.;~, %'. • ..a> ·;,.:,)'4~1£.B::. "' ." 

Affiliates SAC 

North Central RSA 2 of North Dakota Limited Partnership 389006 Verizon 
Northwest Dakota Cellular of North Dakota Limited Partnershi 389007 Verizon 
North Dakota RSA No. 3 Limited Partnership 3 89008 Verizon 
Badlands Cellular of North Dakota Limited Partnershib 389009 Verizon 
North Dakota 5 Kidder Limited Partnership 389010 Verizon 
St. Lawrence Seaway RSA Cellular Partnership 159014 Verizon 
New York RSA 2 Cellular Partnership 159015 Verizon 
Wisconsin RSA #1 Partnership 339023 Verizon 
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Dol111 Business As Company or Brand Designation 
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Verizon works to satisfy all service requests, but not every initiated order is ultimately fulfilled. There 

are occasions when broadband service cannot be installed at the requesting address location due to 

reasons such as distance, capacity, and equipment incompatibility. In those cases, Verizon will review 

whether it can provide broadband service from other access points or utilize available equipment. If 

Verizon's review is unsuccessful, then the order is cancelled and the customer is notified. 
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. . , .. 
Date: 6/14/2014 

Name of companies covered by this Certification: Verizon North Carolina 

I, Christopher D. Childs, certify that I am an officer of each of the Verizon entities listed above and, 
acting as an agent of these companies. Verizon has established operating procedures designed to 
comply with applicable consumer protection rules. Verizon is subject to service quality requirements in 
many states and complies with their related duties, which, depending on the state, may include 
periodic performance reporting, the implementation of improvement plans and monetary payments if 
the reported performance does not meet applicable standards. 

Name of signatory: Christopher D. Childs 

Title of signatory: Region President, Potomac 

REDACTED FOR PUBLIC INSPECTION 



Date: 6/14/2014 

Name of companies covered by this Certification: Verizon North Carolina 

I, Christopher 0. Childs, certify that I am an officer of the reporting carrier and that my responsibilities 
include ensuring compliance with the requirements of 47 CFR 54.202(a)(2) that the carrier be able to 
function in emergency situations. Specifically, the reporting carrier has a reasonable amount of back-up 
power to ensure functionality without an external power source, is generally able to reroute traffic 
around damaged facilities, and is capable of managing traffic spikes resulting from emergency 
situations. I certify that the carrier is able to function in emergency situations as set forth in section 
54.202(a)(2). 

Name of signatory: Christopher 0. Childs 

Title of signatory: Region President, Potomac 

REDACTED FOR PUBLIC INSPECTION 
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Date: 6/14/2014 

Name of companies covered by this Certification: Verizon North Carolina 

I, Christopher D. Childs, an officer of the reporting carrier, certify that the voice service rates for the 
Verizon entity listed above is less than two standard deviations above the applicable national average 
urban rate for voice service, as required in 47 C.F.R. § 54.313(a)(10). 

Name of signatory: Christopher D. Childs 

Title of signatory: Region President, Potomac 

REDACTED FOR PUBLIC INSPECTION 


